The Future In Focus

The leading data and insight
company for the UK housing sector

Redefine
what’s
possible

In a world where change is
constant and action needs
to be taken, we are redefining
what’s possible. A new era for
Housemark.
As you wrestle with big
decisions and competing
priorities, you need insight you
can trust from a partner you
can trust. At Housemark, we’re
here to give you greater
confidence to make decisions
that make a difference – for
your customers, for your
people, and for your business.
If you’re ready to make a
difference, we’re ready for you.
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Everything
becomes
clear with
Housemark
By gathering on time insight
from across all areas
of your business and your
market we show you what is
possible, how you could be
performing and how you
could make it happen.
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Only with
Housemark

We’re here for you.
Access insight, analysis and
services that make a
difference to your customers,
your people, and your business.

Data comparison
and analysis
Events and networks
Consultancy
Photobook
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Data
comparison
and analysis
Providing unrivalled insight,
comparisons, and data
analysis, our easy-to-use
data products and services are
the most comprehensive on
the market. On time, in context,
and evidence-based, we
reveal insights you can’t
uncover alone; informing
decisions that drive efficiency
and improve performance.
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Data comparison and analysis

Showing you the shape
of things to come

Monthly Pulse
report

Annual impact
report

Stay connected to sector trends with our new
Monthly Pulse report. By collecting a small set
of valuable metrics every month, we’ll deliver
a monthly summary report that provides you
with relevant, on time insights set in ‘of the
moment’ context. Essential reading to ensure
you keep pace with sector performance.

Bringing together 12 months of unique data,
insight, and sector sentiment, this report
summarises annual performance and predicts
patterns and trends for the coming year.
Comparing regional and national trends, stock
profile, tenure type and more, only with
Housemark can you access on time insight
you can trust, and the capability to turn it
into action right now.

Quarterly
Forecast report
Take stock, adapt, plan ahead. Combining
sector sentiment with analysis and forecasts,
our Quarterly Forecast report is the look ahead
the sector can rely on. Covering a range of
emerging political and strategic issues, we’ll
deliver high-level insight, forecast outturns, and
share best practice examples to give you the
confidence to make in-year decisions about
the future of your business.
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Bespoke budget
forecast tool
The insight you need to give you confidence in
business planning for this year, and the next.
Compare projections on profitability and
financial forecasts based on five-year trend data,
and model resourcing levels to see the live impact
of key decisions on potential performance. Only
with Housemark can you access costs by service
area to truly understand the productivity of
different teams and contractors.

Data comparison and analysis

Turn insight in
to action

Annual cost
Specialist research groups
and performance
Collaborate, innovate, and explore a range of sector
topics as we invite you to join our specialist
comparison and analysis hot
research groups. Tackling new and emerging
Take a deep dive into your data to explore what
is driving your organisation’s performance and
productivity. By gathering insight on time from
across all areas of your business, and your
market, we put your performance and costs into
context. Receive an annual summary infographic
that shows you, at a glance, what the numbers
mean to your customers, your people, and your
business.
From high-level financial analysis to
operational team productivity assessments,
only with Housemark can you understand how
effective your business and key services are.

Online reporting tool
Take control with 24/7 access to sector-wide
comparisons with our online reporting tool. Flex
your peer group, create bespoke dashboards,
and drill down into the data with this hands-on
tool perfect for data analysts and experts.
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themes, these groups see us gather valuable insight,
sentiment, and early practice to present the role of
data analysis in supporting the sector to thrive.
In 2021, we will focus on building safety and
decarbonisation.

Tailored Feedback
Redefine what’s possible at your dedicated Tailored
Feedback session. Taking your annual data analysis to
the next level, we present tailor-made insights and data
solutions that support the decisions you need to make.
We show you how you compare, what is possible, how
you could be performing, and how you can make it
happen. Whether you need to improve or redesign
services, or build your business case for evidence-based
change, Housemark is here for you.

Public data dashboard
Easy access to essential data – all in one place. We
collect specialist housing data from across the sector
and present it in easy to interpret dashboards and
interactive tools. This includes local authority
housing statistics, global accounts information, and
Scottish and Welsh rent affordability data.

Events and
networking
Our high profile events
attract leading speakers and
delegates from inside and
outside the social housing
sector. They provide
opportunities for customers
to grow their network, develop
their knowledge, and progress
their career and profile –
always providing tangible
takeaways for you to put
into practice in real time, in
your own business.
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Events and networking

Emerge from
uncertainty
Clubs and forums

Executive networks

Connect with our community of experts who
will inspire, reveal insights and innovations that
will improve the way you work day-to-day.
Across a variety of themes, our clubs and
forums provide the space you need to share,
learn, discuss, and debate with peers and
colleagues throughout the year. Take the time
to develop your knowledge and make a
difference in your business.

Change is constant. Make sure you have
your finger on the pulse of the latest
economic policy and regulatory thinking
at one of our exclusive executive
networking events. Led by government,
regulators and economic thought leaders,
come together with your peers and senior
partners from across the sector to discuss
and debate the dynamics and contextual
drivers of an ever-changing world.

Training courses
The skills and confidence you need to make
the most of data in your business. Our
data training courses are uniquely designed for
housing professionals, using real housing data.
With hands-on learning, you’ll gain skills, learn
new techniques, and use tools that you can
put into practice right away.
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Flagship events
The Future In Focus. Dive deep into the world of
data as we refine what’s possible at our flagship
events. Unlock the potential of the latest data,
technology, and leadership innovations that are
set to disrupt and excite. Challenge yourself to
think differently about how you use data and
explore the tools, tech and tangible takeaways
that will accelerate a data-driven, innovation
culture in your business.

Consultancy
Whether you need to evidence
assurance, solve a problem, or
improve services, our expert
consultants are ready to help.
Reviewing processes, culture,
and practices, we dive deep
into the data to help you
reimagine what’s possible,
make improvements and
drive change.
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Consultancy

The confidence to
make a difference

Data-driven diagnostics Service improvement
and redesign
Delivering evidence for change. Revealing
insights you can’t uncover alone, we use our
unrivalled data analysis to push beyond simply
confirming where you are, or how you are
performing. With our tailor made approach,
we’ll make sure you’re ready to redefine what’s
possible and turn insight into action right now.

Transformation and
change
Expert advice from a partner you can trust.
Whether it’s help to shape your strategy, a
catalyst to develop your data maturity, support
to build a business case for change, or
someone to help transform your culture, we’re
here for you. Our expert partners provide
support and capacity to boost your in-house
capabilities so that you can emerge from
uncertainty with clarity and a clear vision
for the future.
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Achieve a measurable difference to your
service with a 360 review. From asset
management and customer services,
to housing management and income
collection, our leading data analysts and
service area experts are here to help.
Combining data analysis and a review of key
services, with an assessment of your
processes, practices, and culture, together
we model future performance and create a
roadmap and implementation plan that
delivers tangible results.

Accreditation
Gain assurance and evidence
performance with our Housemark
accreditations and health checks.
Make sure you are ready for policy and
regulatory change. Assess your services
against our robust criteria and
demonstrate how you make a difference
to your customers, your people and
your business.

Photobook
Our online inspection app increases
productivity and enables you to conduct
building and estate inspections quickly. Easy
to access reports help you to check you are
meeting standards and reviewing targets in
real time, so you always know exactly where
you stand. Our dashboards and analysis
ensure that you can identify trends and
take action.
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Photobook

The future
of work

Increased productivity

Improve performance

The app has been designed with your
frontline teams in mind. Key features such as
voice to text, an in-built photo capture and
intuitive question selection makes it easier
and quicker to capture information when
out and about.

Get ahead of policy direction and
emerging regulation. Where you live has
never been more important as both landlords
and residents work together to improve
neighbourhoods and homes. By rating your
places with Photobook, you can identify
estates and neighbourhoods that don’t meet
your requirements – whether that’s issues with
fly-tipping, graffiti, gardens, communal areas,
car parks and more. With a consistent
assessment you can prioritise the areas that
need the most attention, as well as track
trends, common problems or issues that might
need a different preventative approach.

Everything captured on the app is seamlessly
transferred to the web platform where a PDF
report can be created in real time. Removing
duplication of work, this paperless solution
allows teams to access information from site
as soon as an inspection is completed,
ensuring that you deliver an efficient service
for your customers and communities.
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The visibility you need to take action
and monitor the performance of your people
and your contractors. The web platform
presents performance dashboards, heat maps
and RAG ratings to help you see trends in the
type of reports, problem areas with high
volume issues, as well as comparisons
between anticipated inspections and those
actually carried out.

Let’s work
together
At any time, you can
complement your membership
with additional and bespoke
services to boost your
The best way to benefit from
our range of services is through business, accelerate change
and start making a difference
a Housemark membership
sooner – for your people, your
package. As a Housemark
member, your organisation will customers, and your
business.
be able to access our entire
data and comparison offer, plus
Let’s work together to build a
membership inclusive events,
preview access to reports and package that works for you and
redefine what’s possible for
publications, as well as
your business.
preferential rates for our
other tools and services.
Housemark. Your catalyst and
change partner.
If you’re ready to make a
difference, we’re ready for you.

Let’s talk
info@housemark.co.uk
@housemarkltd
Housemark.co.uk

